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Section six – Analysis 
Printed with Permission - Ross, Julie A., and Corcoran, Judy, Joint Custody with a Jerk 1996, St. Martin’s Press 

Packing exercise (exercise from page 17) 

The problem is that belongings are not returned to the house. The daughter is upset because she 
is frequently missing her things. The father is upset because he regularly has to deal with the 
issue.   

In the scenario below, the daughter is responsible for implementing a solution with the father’s 
assistance. In another scenario where the child doesn’t care if, for example, homework is left 
behind, it would be the responsibility of a parent to implement a solution. 

The daughter has just returned home, discovered that she’s missing her favorite doll, and begins 
to cry.    

Step one – Listen 

The father gets down on one knee and looks his daughter in the eye. 

Father: “Honey, what’s wrong? You seem so upset.” 

Daughter: “I left my doll at Mommy’s. She didn’t pack my doll!” 

Step two – Show concern 

Father: “That’s hard. I know how you love that doll.” 

Daughter: “Yes, Daddy, I want my doll. Please will you go get it for me, please?” 

Father: “Hmmm, you’d like me to go back and get it, huh? I don’t think there’s time for that 
today, honey.” 
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Daughter: “But Daddy! I can’t sleep without my doll. Mommy never remembers anything. 
Please, please go get her for me?” 

Step three – Can you think of anything… 

Father: “I know you’re really upset, honey. But I won’t have time to go back today. Can you 
think of another doll from my house which you can use instead? ” 

Daughter: “Daddy, I need her today!” 

Step four – I wonder what would happen if….  

Father: “I wonder what would happen if you called your mom and asked her to bring the doll 
later tonight.” 

Daughter: “I can’t! Mommy would get mad at me.” 

Father: “Well, can you think of any way you can get along without her until tomorrow?” 

Daughter: “Daddy!” 

Father: “I know, honey. Maybe what we need to do here is figure out how you can best 
remember to pack your own toys and things so you won’t have to go a night without them?” 

Daughter: “I don’t know, Daddy. If you’ll go get my dolly tonight, I promise I’ll remember to 
pack her next time” 

Father: “I’m glad you want to take responsibility to pack her next time. Let’s figure out a way to 
help you remember and I’ll go pick her up tomorrow.” 

Summary 

This dad is right on track. He has set a firm limit to teach responsibility – his daughter loses the 
doll for one night, which will help her remember to pack it next time. In addition, he doesn’t 
allow his daughter to blame her mother for forgetting to pack the doll because he realizes that it 
will be to his daughter’s benefit in the long run to take that responsibility herself. He also 
recognizes that his daughter is developmentally capable of remembering her own things and 
opens the door to the process of brainstorming solutions to help her remember her things in the 
future. 

Next, he addresses the current issue with a limit – he won’t jump in to fix the situation by going 
to get the doll tonight – but shows a willingness to figure out ways to help his daughter handle 
that limit for the night. Although no immediate solution was reached, dad remembered that this 
process is about enriching his relationship with his child and was patient, as well as confident, 
that they could handle this together. He didn’t blame or allow his child to blame the mother, 
which would only have set him up for possible manipulation in the future.      
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Amy exercise (exercise from page 38) 

At first glance, most people would automatically assume that the mom has a problem because 
she has to miss her movie. It also appears that the mother has taken sides with Amy. She too 
feels that the bedtime is ridiculous, and when Mom’s feelings are involved and her plans are 
ruined, she’s very likely to assume that this problem is hers and go about solving it. The 
difficulty is that if Mom decides it’s her problem, and takes it up with her ex, tempers are likely 
to rise and Mom may end up wasting a lot of time and energy spinning her wheels.   

What exactly is the problem? Amy isn’t having a good time at her dad’s, so she called her 
mother crying. Mom’s plans to go out are now ruined because she has to spend time calming 
Amy down. 

Amy is upset because bedtime is too early and Mom is upset that her plans are ruined. Amy 
raised the issue. If she hadn’t called, Mom wouldn’t have had an issue. 

The most effective route for Mom to take will involve supporting Amy in solving her own 
problem. When Mom empowers Amy to deal directly with her dad, she can slip out of the 
divorce communication triangle and avoid engaging in a battle with her ex over his rules in his 
house where he has the final authority. By allowing Amy to deal directly with Dad, Amy will 
feel more confident, more responsible and will be less likely to need her mom’s help in the 
future. Subsequently, Mom will be able to enjoy her Saturday nights without problematic phone 
calls from Amy or conflicts with Amy’s dad. 

Summary 

It is important to remember that even though you’re divorced, the bottom line is that you’re still 
a parent, and as such, you are responsible for listening to your child whenever he/she has a 
problem, even if it effects your plans. This can be a time-consuming and frustrating process, but 
if you take the time to empower your child to solve his/her own problems, it can actually save 
you time in the future. 

 

Raging bully exercise (exercise from page 38) 

Technically, the problem is Nicole’s. The father feels helpless and terrified that Nicole bears the 
brunt of her mother’s wrath. He is worried her self-esteem will suffer.   

Verbal abuse is difficult to determine, and it is not clear whether the yelling is actually damaging 
Nicole or simply irritating her. The father needs to keep the lines of communication open and be 
supportive, while keeping in mind that he may need to seek professional help for Nicole. In these 
cases, it’s better to be safe than sorry by obtaining a therapist or counselor for Nicole who has 
the knowledge and background to handle this type of situation. That way, if the situation is 
psychologically damaging for Nicole, the therapist or counselor will be able to make that 
determination, help her and report abuse. 

Dad might say something to Nicole like, “Honey, I’m going to think about this. I promise. I am 
not sure yet how I can help but I’ll keep thinking. Next time we see each other we will talk about 
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it and I’ll tell you what I’ve thought of. Meanwhile, can you think of anything you might do 
there?  What do you think would happen if you went ahead and cleaned up your toys for now, so 
Mom will stop yelling. Would that help matters?” 

In this way, Dad shows Nicole that he’s listening and that her feelings are important enough to 
him that he’s going to continue to think about the problem even when they get off the phone. 
Meanwhile, he tries to support Nicole in coming up with a solution to the immediate problem. 
Dad doesn’t take over and give advice, nor does he diminish the intensity of the problem by 
making it seem less important than it is.  
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FAMILY JUSTICE SERVICES

Alberta Justice offers mediation services without charge to those who qualify. 
Please contact:

   Edmonton
   Room 8077, J.E. Brownlee Building
   10365 – 97 Street
   Edmonton, AB  T5J 3W7   
   Phone 780-427-8343 

   Calgary
   Calgary Courts Centre
   Suite 706-S, 601 - 5th Street SW
   Calgary, AB  T2P 5P7
   Phone 403-297-6981 

   Residents throughout the province can contact any of these offices toll free by 
   dialing 310-0000.




